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The Power of Communication

ñWhen More is not 

Better,

Itôs just moreò



Original Calling Cascade
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Original Calling Cascade

Â Number of Calls: Between 3 to 7 per 
patient

Â Average Time: 30 min From STEMI to 
Activation



Single Call Activation

Â Single call activation of PCI began in 
September 2006

Â Activated by the ED Physician

Â Team: Interventional Cardiologist and 
the Cardiac Cath Team

Â Interventional Cardiologist call directly 
to ED and Team calls back to 
Telecommunications.(time frame for call 
back in 5-10min)



Single Call Activation

Â Calls to activate PCI Team: ONE

Â Median time from Door to 

Activation: 9min



Time Savings
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Has been shown to save time 

Most importantly

Saving time will save Muscle

One Call 

Activation of the                       

PCI Team



One Call Activation in a Larger System

¸ Christiana Care Health Services

¸ Newark, Delaware

¸ Team Presenting:

ï Angela DiSabatino, RN, MS, Manager CV Clinical Trials 

ï Ehsanur Rahman, MD, Assoc. Chief Cardiology

ï Tom Sweeney, MD, Assoc. Chair Emergency Medicine

ï Nora Protokowicz, RN, MSN, CICU Nurse Manager

ï Karen Toulson, RN, MSN ED Nurse Manager



Christiana Care Health Services
Newark, Delaware


